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MFA CONVERSION FLOWS
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iOS Prototype Pages

Login
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Alrecdy registered on toyotafinancial.c I login
using your Username and password.

ata about your device [ie.,
to verify your identity.

Forgol Usermame | Forgot Password

Lorem ipsum

TRUSTE

dolor sit amet, consectetur adipisicing elit,

sed do eiusmod tempor incididunt ut labore et dolore
magnd aligua. Ut enim ad minim veniam. guis nostrud ex-
ercitation ulamco lakors nisi ut aliguip ex ea commodo
conssquat. Duls aute irure dolor in reprehendsrit in vo-

TFS iOS Proposed Content

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your

ﬂ i

Privacy Terms

eoee
More

username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

] LFS iOS Proposed Content

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your

username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

[info bubble]
Fingerprint lets you log in to your LFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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S TOYOTA

i | Security Question

2 Security Question |

What was your first car ?

I Forgot Security Answer?

TRUSTe

Center Nav: [Toyota Financial Services Logo]
VERIFY IDENTITY

Please answer the following question.

[question] What was your first car?

[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
VERIFY IDENTITY

Please answer the following question.
[question] What was your first car?

[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]




EBA OC

@ TOYOTA

Application Online Privacy Policy

(Effective March 2013)

Step 1 of 2: Electronic Communications &
Agreements

Lorem lpsum is simply dummy text of the printing and
typesetting industry. Lorem lpsum has been the indus-
try's standard dummy text ever since the 1500s, when
an unknown printer took a galley of type and
scrambled it to make a type specimen book. It has
survived not only five centuries, but also the leap into
electronic  typesetting, remaining  essentially  un-
changed.

twas popularsed in the 19408 with the release of Le-
traset sheets containing Lorem lpsum passages, and
more recently with desktop publishing software like
Aldus Pagetaker including versions of Lorem Ipsum.

TRUSTe

No copy change

No copy change




MFA Setup

@ TOYOTA

FINANCIAL SERVICES

Security Setup

I To secure your accunt, we'll send a code to your

email address

I Email Address
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J oe@gmail.com
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hone number. We will ask you to pro
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Phone Type

Mobile v

@ Text Me Call Me

I Data rates may apply

your devices and uiti-
be able to

Send Verification

TRUSTe

(@

Center Nav: [Toyota Financial Services Logo]

Security Setup

To help verify your account, we’ll send a code to your email address.

Account Management Email [email address]

Center Nav: [Lexus Financial Services Logo]
Security Setup
To help verify your account, we’ll send a code to your email address.

Account Management Email
[email address]

Phone (Recommended)

It’s optional, but verifying your phone number now can save you tin
in the future by giving you another way to access your account when|

Phone (Recommended)
It’s optional, but verifying your phone number now can save you time

email is unavailable or inconvenient.
[text box]

Phone Type
[Dropdown]
Select One
Mobile
Landline

[radio button] Text Me
[radio button] Call Me

Message & data rates may apply.

By providing your telephone number, you agree that we may deliver I
verification codes to this number using an auto dialer and/or
prerecorded, artificial voice messages.

Note: Please be aware that anyone with access to your email or phone

may be able to log in into your account, view your account I
information, and change your settings.

Button [Cancel]
Button [Send Verification]

in the future by giving you another way to access your account when
email is unavailable or inconvenient.
[text box]

Phone Type
[Dropdown]
Select One
Mobile
Landline

[radio button] Text Me
[radio button] Call Me

Message & data rates may apply.

y providing your telephone number, you agree that we may deliver
verification codes to this number using an auto dialer and/or
prerecorded, artificial voice messages.

Note: Please be aware that anyone with access to your email or
phone may be able to log in into your account, view your account
information, and change your settings.

Button [Cancel]
Button [Send Verification]




MFA Setup — Email Verification

@@ TOYOTA

FINANCIAL SERVICES

I Enter the code sent to your email:

I Resend Email Code

Edit Email Address

Cancel

TRUSTe

&

Center Nav: [Toyota Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Code
[numeric input field]

Button [ Verify]
Email New Verification Code

Edit Account Management Email
Cancel

Center Nav: [Lexus Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Code
[numeric input field]

Button [Verify]
Email New Verification Code

Edit Account Management Email
Cancel




MFA Setup — Phone Verification
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@ TOYOTA

FINANCIAL SERVICES

I Phone Verification

I Enter the code sent 1o your phone number

(***) **+.1234

123456

Verify >

I Resend Phone Number Code

Edit Phone Number

Call Phone Number Instead of Text

Skip Phone Verification

Cancel

TRUSTe

©

Center Nav: [Toyota Financial Services Logo]
Security Code Verification

[phone icon]

A verification code was sent to (***) *** . 1234

Enter Code
[numericinput field]

Button [Verify]

Send New Verification Code to Phone Number

Edit Phone Number

Call Phone Number Instead of Text
Skip Phone Verification

Cancel

Center Nav: [Lexus Financial Services Logo]
Security Code Verification

[phone icon]

A verification code was sent to (***) *** . 1234

Enter Code
[numeric input field]

Button [Verify]

Send New Verification Code to Phone Number
Edit Phone Number

Call Phone Number Instead of Text

Skip Phone Verification

Cancel




MFA Setup - Preferred Verification Method

@ TOYOTA

Preferred Verification Method

You may select a defaull method of verification
for future identity verifications upon login.

n Preferred Method (optional)

an email to *****oe@gmail.com
a text fo [2%*) ***-1234

a call fo [2%%) ***-1234

Center Nav: [Toyota Financial Services Logo]

Security Verification Method

Please select your preferred verification method. By selecting Skip
your default method of verification will be your email address.

[radio button] Email to j*****oe@gmail.com
[radio button] Text to (2**) ***-1234
[radio button] Call to (2**) ***-1234

Button [Skip]
Button [Save]

Center Nav: [Lexus Financial Services Logo]

Security Verification Method

Please select your preferred verification method. By selecting Skip,
your default method of verification will be your email address.

radio button] Email to j*****oe@gmail.com
[radio button] Text to (2**) ***-1234
[radio button] Call to (2**) ***-1234

Button [Skip]
Button [Save]




MFA Setup — Security Preferences
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@ TOYOTA

FINANCIAL SERVICES

i | Security Preference

Your Account has been Verified

Select Security Preference

Remember this computer / device.
[t is my own privafe device of which I'm
the only user.

Do not remember this computer /
device. _ )

This is a public and/or one that is used
by people other than myself.

2-Step Verification (optional):

[f vou would like 1o have our sysfem
ALWAYS challenge you whenever
ayone fries fo access your acount (in-
cluding yourself)

Center Nav: [Toyota Financial Services Logo]

Security Setup| 4

[ ]Your Account Has Been Verified

Center Nav: [Lexus Financial Services Logo]

Security Setup|

[ ]Your Account Has Been Verified

Select Security Preference
[info bubble]
If you select "Remember this computer / device" the next time you |

Select Security Preference
[info bubble]

If you select "Remember this computer / device" the next time you

in, you may be able to skip security verification. By selecting "Do not
remember this computer / device," you will have to enter a verification
code when you log in. Do not select "Remember this computer /
device" if your device is used by people you don’t trust with your
account or personal information.

[radio button]

log in, you may be able to skip security verification. By selecting "Do
not remember this computer / device," you will have to enter a
verification code when you log in. Do not select "Remember this
computer / device" if your device is used by people you don’t trust
with your account or personal information.

[radio button]

Remember this computer / device. | am the only user of this compu
/ device.

Remember this computer / device. | am the only user of this

computer / device.

[check box]

check box]

2-Step Verification (Optional):
For additional security, 2-step verification requires your password an

p-Step Verification (Optional):
For additional security, 2-step verification requires your password

a unique verification code at every login. The verification code will be
sent to your preferred verification method (text, call or email), which
can be updated in your Security settings.

[radio button]
Do not remember this computer / device. There are other users of t|

shared computer / device.

Button [Continue]

and a unique verification code at every login. The verification code
will be sent to your preferred verification method (text, call or email),
which can be updated in your Security settings.

[radio button]
Do not remember this computer / device. There are other users of

this shared computer / device.

Button [Continue]
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Welcome

®

Make Payment

Payoff Information

Contract Information Contact Us
Special Offers Help
TFE;F! Online Privacy Policy and terms of use

= ] eee

Privacy Terms More

No copy change

No copy change
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NON MSFA AND/OR NON UP COMPLIANT

Login

@ TOYOTA

FINANCIAL SERVICES

using your Username and password.

2

Q,

Enable Fingerprint o I

Af login, we colect and -
smarfphone, compuoter or £

1) to verify your ider it

Alrecdy registered on toyotdfinancial.com® log in

ata about your device [ie.,

Y

Register | Forgot Usemame | Forgot Password

Lorem ipsum dolor sit amet, consectetur adipisi

conssquat. Duls aute irure dolor in reprehends

TRUSTE

cing elit,

sed do eiusmod tempor incididunt ut labore et dolore
magnd aligua. Ut enim ad minim veniam. guis nostrud ex-
ercitation ulamco lakors nisi ut aliguip ex ea commodo

rit In wvo-

3 . |

Login Privacy Terms

eoee
More

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

12




Mini Reg

& TOYOTA

Mini Reg

Flease provide following information

Enter Vehicle Account Number

Enter Last 4 Digits of your 35N

TRUSTe

=0 | oon | N | e

Center Nav: [Toyota Financial Services Logo]

Login

Account Information

Please provide the following information:

=0 | oo | o | e

Account Number
[info bubble]

You can find your account number on your billing statement. Please do
not include any special characters such as %, - or spaces.
[text box]

Last 4 Digits of your SSN / Tax ID 5

[text box]

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]

Login

Account Information

Please provide the following information:

Account Number

[info bubble]

You can find your account number on your billing statement. Please
do not include any special characters such as %, - or spaces.

[text box]

Last 4 Digits of your SSN / Tax ID
[text box]

Button [Cancel]
Button [Continue]
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EBA OC

@ TOYOTA

Application Online Privacy Policy

(Effective March 2013)

Step 1 of 2: Electronic Communications &
Agreements

Lorem lpsum is simply dummy text of the printing and
typesetting industry. Lorem lpsum has been the indus-
try's standard dummy text ever since the 1500s, when
an unknown printer took a galley of type and
scrambled it to make a type specimen book. It has
survived not only five centuries, but also the leap into
electronic  typesetting, remaining  essentially  un-
changed.

twas popularsed in the 19408 with the release of Le-
traset sheets containing Lorem lpsum passages, and
more recently with desktop publishing software like
Aldus Pagetaker including versions of Lorem Ipsum.

TRUSTe

No copy change

No copy change
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New Username & Password

.l B

@& TOYOTA

FINANCIAL SERVICES

l Protect Your Account

Please choose a new usermame & password

Enter Account Management Email o I

Enter New Username

Enter New Password I

Password Strength

Requirements

May not contain username or previous password
8-20 characters

At Least 1 Letter

At Least 1 Mumber

At Least 1 symbol €

Mo more than 2 consecutive repeating
characters @

L XX KX

Confirm Mew Password I

7 I

TRUSTe

Center Nav: [Toyota Financial Services Logo]

Account Information

We've updated our requirements to provide you with improved

security. Please choose a new username & password.

Account Management Email
[info bubble]

This email address is our primary point of contact with you related t(
your TFS account. If you enroll in Pay Online, you will receive all Pay

Online correspondence at this email address.
[text box]

New Username
[text box]

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements
May not contain username or previous password.

Center Nav: [Lexus Financial Services Logo]
Account Information

We've updated our requirements to provide you with improved
security. Please choose a new username & password.

Account Management Email

[info bubble]

This email address is our primary point of contact with you related to
your LFS account. If you enroll in Pay Online, you will receive all Pay
Online correspondence at this email address.

[text box]

New Username
[text box]

New Password
Password is case sensitive

X or check] 8 - 20 characters
[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[infobubble] ~1@#S%A&*()_+-=[1\;",./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password

[eye icon] Show

[text box]

[eye icon] Show
[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[info bubble] ~1@#S%A&*()_+-=[]1\;‘,./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password

[eye icon] Show

Button [Cancel]
Button [Submit]

[text box]

Button [Cancel]
Button [Submit]
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Security Modal
<.l W 8:.02

Security Update

With this update you will now be able to
use your email adress and phone number
to verify your identity

Security Update

With this update you will be able to use your email address and phone
number to verify your identity.

Button [OK]

Security Update

With this update you will be able to use your email address and
phone number to verify your identity.

Button [OK]

16




MFA Setup

@ TOYOTA

FINANCIAL SERVICES

Security Setup

To secure your accunt, we'll send a code to your
email address

Email Address

Ll

J oe@gmail.com

For additional security, you can also verify your
phone number. We will ask you to pro
from both phone and email fo continue

Phone Number (optional) 4 B

Phone Type

Mobile v

@ restne

Data rates may apply

your devices and uiti-
be able to

Send Verification

TRUSTe

(@

Center Nav: [Toyota Financial Services Logo]

Security Setup

To help verify your account, we’ll send a code to your email address.

Account Management Email [email address]

Center Nav: [Lexus Financial Services Logo]
Security Setup
To help verify your account, we’ll send a code to your email address.

Account Management Email
[email address]

Phone (Recommended)

It’s optional, but verifying your phone number now can save you tim

in the future by giving you another way to access your account when|

Phone (Recommended)
It’s optional, but verifying your phone number now can save you time

email is unavailable or inconvenient.
[text box]

Phone Type
[Dropdown]
Select One
Mobile
Landline

[radio button] Text Me
[radio button] Call Me

Message & data rates may apply.

By providing your telephone number, you agree that we may deliver

verification codes to this number using an auto dialer and/or

prerecorded, artificial voice messages.

Note: Please be aware that anyone with access to your email or pho

may be able to log in into your account, view your account

in the future by giving you another way to access your account when
email is unavailable or inconvenient.
[text box]

Phone Type
[Dropdown]
Select One
Mobile
Landline

[radio button] Text Me
[radio button] Call Me

Message & data rates may apply.

By providing your telephone number, you agree that we may deliver
verification codes to this number using an auto dialer and/or
prerecorded, artificial voice messages.

information, and change your settings

Button [Cancel]
Button [Send Verification]

Note: Please be aware that anyone with access to your email or
phone may be able to log in into your account, view your account
information, and change your settings

Button [Cancel]
Button [Send Verification]
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MFA Setup — Email Verification

=l m

@ TOYOTA

l Email Verification

I Enter the code sent to your email:

I Resend Email Code

Edit Email Address

Cancel

TRUSTe

&

Center Nav: [Toyota Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Code
[numeric input field]

Button [Verify]
Email New Verification Code

Edit Account Management Email
Cancel

Center Nav: [Lexus Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Code
[numeric input field]

Button [Verify]
Email New Verification Code

Edit Account Management Email
Cancel
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MFA Setup — Phone Verification
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@ TOYOTA

FINANCIAL SERVICES

Phone Verification

I Enter the code sent 1o your phone number

(***) **+.1234

123456

Verify >

I Resend Phone Number Code

Edit Phone Number

Call Phone Number Instead of Text

Skip Phone Verification

Cancel

TRUSTe

©

Center Nav: [Toyota Financial Services Logo]

Security Code Verification

[phone icon]
A verification code was sent to (***) *** . 1234

Enter Verification Code
[numeric input field]

Button [Verify]

Send New Verification Code to Phone Number
Edit Phone Number

Call Phone Number Instead of Text

Skip Phone Verification

Cancel

Center Nav: [Lexus Financial Services Logo]
Security Code Verification

[phone icon]

A verification code was sent to (***) *** . 1234

Enter Verification Code
[numeric input field]

Button [Verify]

Send New Verification Code to Phone Number
Edit Phone Number

Call Phone Number Instead of Text

Skip Phone Verification

Cancel
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MFA Setup - Preferred Verification Method

@ TOYOTA

Preferred Method (optional)

eyl po P

a text fo [2%*) ***-1234

a call fo [2%%) ***-1234

i | Preferred Verification Method

You may select a defaull method of verification
for future identity verifications upon login.

Center Nav: [Toyota Financial Services Logo]

Security Verification Method

Please select your preferred verification method. By selecting Skip,
your default method of verification will be your email address.
Email to j*****oe@gmail.com [radio button]

Text to (2**) ***-1234 [radio button]

Call to (2**) ***-1234 [radio button]

‘ Center Nav: [Lexus Financial Services Logo]

Security Verification Method

Please select your preferred verification method. By selecting Skip,
your default method of verification will be your email address.

3
[ u ]
5

Email to j*****oe@gmail.com [radio button]

Text to (2**) ***-1234 [radio button]

Call to (2**) ***-1234 [radio button]

Button [Skip]
Button [Save]

Button [Skip]
Button [Save]

an email to *****oe@gmail.com
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MFA Setup — Security Preferences

— =
= .l H 8

@ TOYOTA

FINANCIAL SERVICES

i | Security Preference

Your Account has been Verified

Select Security Preference

Remember this computer / device.
[t is my own privafe device of which I'm
the only user.

Do not remember this computer /
device. _ )

This is a public and/or one that is used
by people other than myself.

2-Step Verification (optional):

[f vou would like 1o have our sysfem
ALWAYS challenge you whenever
ayone fries fo access your acount (in-
cluding yourself)

Center Nav: [Toyota Financial Services Logo]

Security Setup| 4

[ ]Your Account Has Been Verified

Center Nav: [Lexus Financial Services Logo]

Security Setup|

[ ]Your Account Has Been Verified

elect Security Preference
nfo bubble]

2

f you select "Remember this computer / device" the next time you ld
in, you may be able to skip security verification. By selecting "Do not
remember this computer / device," you will have to enter a verification
code when you log in. Do not select "Remember this computer /
device" if your device is used by people you don’t trust with your
account or personal information.

[radio button]

Select Security Preference

info bubble]

If you select "Remember this computer / device" the next time you
log in, you may be able to skip security verification. By selecting "Do
not remember this computer / device," you will have to enter a
verification code when you log in. Do not select "Remember this
computer / device" if your device is used by people you don’t trust
with your account or personal information.

radio button]

Remember this computer / device. | am the only user of this comput
/ device.

Remember this computer / device. | am the only user of this
Fomputer / device.

[check box]

[check box]

2-Step Verification (Optional):

For additional security, 2-step verification requires your password an

4

2-Step Verification (Optional):

For additional security, 2-step verification requires your password

a unique verification code at every login. The verification code will be
sent to your preferred verification method (text, call or email), which
can be updated in your Security settings.

and a unique verification code at every login. The verification code
will be sent to your preferred verification method (text, call or email),
which can be updated in your Security settings.

[radio button]
Do not remember this computer / device. There are other users of t

[radio button]
Do not remember this computer / device. There are other users of

shared computer / device.

Button [Continue]

Ithis shared computer / device.

Button [Continue]
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My Account
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& TOYOTA Log OFf

Welcome

®

Make Payment

Payoff Information

Contract Information Contact Us
Special Offers Help
TFE;F! Online Privacy Policy and terms of use

= ] eee

Privacy Terms More

No copy change

No copy change
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\Page

MFA SELF-SERVICE FLOWS

2.1

FORGOT USERNAME NON MFA W/ SQA (PRIVATE & PUBLIC)

Mobile Web Prototype Pages

Login

2

Q,

Al login, we c
smarfphone, o

Reqister |

Enable Fingerprint o I

olect and store

@ TOYOTA

ymputer or fakb

—
=l B

Alrecdy registered on toyotafinancial.c I login
using your Username and password.

about your device [i.e.,
verify your identity.

Forgol Usermame | Forgot Password

Lorem ipsum

TRUSTE

dolor sit amet, consectetur adipisicing elit,

sed do eiusmod tempor incididunt ut labore et dolore
magnd aligua. Ut enim ad minim veniam. guis nostrud ex-
ercitation ulamco lakors nisi ut aliguip ex ea commodo
conssquat. Duls aute irure dolor in reprehendsrit in vo-

ﬂ i

Privacy Terms

eoee
More

TFS mWeb Proposed Content
Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your TFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

LFS mWeb Proposed Content
Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

23




Account Management Email

l Forgot Email?

TRUSTa

@ TOYOTA

FINANCIAL SERVICES

Forgot Username

I Enter Account Management Email

<.l | 8:02

Center Nav: [Toyota Financial Services Logo]

Forgot Username

To help us find your username, please enter your account
management email address:

lAccount Management Email

[text box]

Forgot Account Management Email?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]

Forgot Username

To help us find your username, please enter your account

anagement email address:

Account Management Email
[text box]

Forgot Account Management Email?

Button [Cancel]
Button [Continue]
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SQA1

S TOYOTA

Forgot Username

What was your first car ?

Forgot Security Answer?

TRUSTE

Security Question |

=. | 8:02

Center Nav: [Toyota Financial Services Logo]
Forgot Username

Please answer the following question.

[question] What was your first car?

[text box for answer]
Forgot answer?

Button [“Cancel”]
Button [“Continue”]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

Please answer the following question.
[question] What was your first car?

[text box for answer]

Forgot answer?

Button [“Cancel”]
Button [“Continue”]
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Username modal

TRUSTe

<. H 802

@ TOYOTA

Forgot Username

Your Username is:

Center Nav: [Toyota Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]
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\Page

2.2

FORGOT USERNAME NON MFA NO SQA

Mobile Web Prototype Pages

Login

@ TOYOTA

Already registered on toyotafinancial.c I log in

L.-Siﬂg Your usernane and PQSSWOra,

2

Q,

Enable Fingerprint @ | [

Al login, we colect and s
smarfphone, compuoter or §

fo verify your identit

fa about your device [ie.,

Y.

Reqgister | Forgot Username | Forgot Password

Lerem ipsum dolor sit amet, consectetur adipisi

conseguat. Duis aute irure dolor in reprehendsl

TRUSTe

cing elit.

sed do eiusmod tempor Iincididunt ut labore et dolore
magna aligua. Ut enim ad minim veniam, quis nostrud sx-
ercitation ulamco lakors nisi ut aliguip X ea commoado

it in wo-
,
= | vee
Privacy Terms More

TFS mWeb Proposed Content
Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password,
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

LFS mWeb Proposed Content
Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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Account Management Email

l Forgot Email?

TRUSTa

@ TOYOTA

FINANCIAL SERVICES

Forgot Username

I Enter Account Management Email

<.l | 8:02

Center Nav: [Toyota Financial Services Logo]

Forgot Username

[To help us find your username, please enter your account
anagement email address:

lAccount Management Email

[text box]
Forgot Account Management Email?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

To help us find your username, please enter your account
management email address:

Account Management Email
[text box]

Forgot Account Management Email?

Button [Cancel]
Button [Continue]
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Mini Reg

GOl et 10N | S

— (=]
<.l H 8

@ TOYOTA

Forgot Username

Please provide following information

Enter Vehicle Account Number

Enter Last 4 Digits of your 55N

TRUSTe

Center Nav: [Toyota Financial Services Logo]
Forgot Username

Account Information

Please provide the following information:

2

Account number

[info bubble] You can find your account number on your billing

3

statement. Please do not include any special characters such as %, - or
spaces.

Center Nav: [Lexus Financial Services Logo]

Forgot Username

Account Information

Please provide the following information:

Account number

[info bubble] You can find your account number on your billing

statement. Please do not include any special characters such as %, -
or spaces.

Last 4 Digits of your SSN / Tax ID

Last 4 Digits of your SSN / Tax ID

Need your account number? You can find it on a monthly statement

Need your account number? You can find it on a monthly statement

on your loan or lease paperwork.

Button [Cancel]
Button [Continue]

or on your loan or lease paperwork.

Button [Cancel]
Button [Continue]
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Username modal

TRUSTe

<. H 802

@ TOYOTA

Forgot Username

Your Username is:

Center Nav: [Toyota Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]
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FORGOT USERNAME MFA COMPLIANT (PRIVATE & PUBLIC)

Login

@ TOYOTA

Already registered on toyotafinancial.c I ogin
using your Username and password.

2

Q,

Enable Fingerprint @ | [

Af login, we colect and s
smarfphone, computer or §

dafa about your device [ie.,
1) tor werify your identity.

Reqgister | Forgot Username | Forgot Password

Lerem ipsum dalor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor Iincididunt ut labore et dolore
magna aligua. Ut enim ad minim veniam, quis nostrud sx-
ercitation ulamco labkors nisi ut aliguip X ea commado
conseguat. Duis aute irure delor in reprehendsrit in vo-

TRUSTe

3) a @ e

Login Privacy Terms More

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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Account Management Email

8 |[Forgot Email?

TRUSTa

@ TOYOTA

FINANCIAL SERVICES

Forgot Username

g Enter Account Management Email

<.l | 8:02

Center Nav: [Toyota Financial Services Logo]
Forgot Username

To help us find your username, please enter your account
management email address:

Account Management Email
[text box]

Forgot Account Management Email?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

To help us find your username, please enter your account
management email address:

Account Management Email
[text box]

Forgot Account Management Email?

Button [Cancel]
Button [Continue]
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MFA Challenge

<.l H 8:02

@@ TOYOTA

i | Identify Verification

TFS detects that you're logging in from a new
device, browser of location. To confirm your iden
fity, we will send a verfication code to the security
pnon«rc number or email address listed on yvour ac
count.

Where should we send your code?

By email to j***doe@gmail.com

By fext to [F+*) #1234

By a phone call fo [***) ***-1234

Send Code p

| don't have access to the contact points shown

Center Nav: [Toyota Financial Services Logo]
Security Verification

To confirm your identity, we will either email, text or call you with a
one-time verification code. Please select your preference:

[radio button ]Email to j*****oe@gmail.com
radio button] Text to (***) ***-1234 [
[radio button] Call to (***) ***-1234

Button [Cancel]
Button [Send Code]

I don't have access to the contact points shown

Center Nav: [Lexus Financial Services Logo]
Security Verification

To confirm your identity, we will either email, text or call you with a
one-time verification code. Please select your preference:

[radio button ]JEmail to j*****oe@gmail.com
[radio button] Text to (***) ***-1234
[radio button] Call to (***) ***-1234

Button [Cancel]
Button [Send Code]

I don't have access to the contact points shown
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Model displayed when | don't have access to the contact points shown. is

We’re Unable To Access Your Account We’re Unable To Access Your Account
selected. (New)
Please try logging in later or call our Customer Service Center at Please try logging in later or call our Customer Service Center at 1-
1-800-874-8822. 800-874-7050.
1 Button [Close] 1 Button [Close]

We're Unable To Access Your Account

Please try logging inlater or call our Customer
Service Center at 1-800-374-8822.
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Username modal

TRUSTe

<. H 802

@ TOYOTA

Forgot Username

Your Username is:

Center Nav: [Toyota Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Forgot Username

Your Username is:

[Username]

Button [Login]
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FORGOT PASSWORD NON MFA W/ SQA (PRIVATE & PUBLIC)

Login

@ TOYOTA

Already registered on toyotafinancial.c I ogin
using your Username and password.

2

Q,

Enable Fingerprint @ | [

Af login, we colect and s
smarfphone, computer or §

dafa about your device [ie.,
1) tor werify your identity.

Reqgister | Forgot Username | Forgot Password

Lerem ipsum dalor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor Iincididunt ut labore et dolore
magna aligua. Ut enim ad minim veniam, quis nostrud sx-
ercitation ulamco labkors nisi ut aliguip X ea commado
conseguat. Duis aute irure delor in reprehendsrit in vo-

TRUSTe

3) a @ e

Login Privacy Terms More

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Fingerprint ID

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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Username

@ TOYOTA

Forgot Password

Enter Username

=.il § 8.02

Forgot Username?

TRUSTe

Center Nav: [Toyota Financial Services Logo]

Forgot Password

Please provide the following information to reset your password.

Username
[text box]

Forgot Username?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
Forgot Password
Please provide the following information to reset your password.

Username
[text box]

Forgot Username?

Button [Cancel]
Button [Continue]
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SQA 2

@ TOYOTA

Forgot Password

What was your first car ?

= W 8:02

| Security Question 1 of 2

Forgot Security Answer?

TRUSTE

Center Nav: [Toyota Financial Services Logo]

Forgot Password

Please answer the following question.
[question] What was your first car?
[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]

Forgot Password

Please answer the following question.
[question] What was your first car?
[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]
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SQA3

S TOYOTA

Forgot Password

What was your second car ?

<.l H 8:02

i | Security Question 2 of 2

n Forgot Security Answer?

Center Nav: [Toyota Financial Services Logo]
Forgot Password

Please answer the following question.

[question] What was your second car?

[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
Forgot Password

Please answer the following question.
[question] What was your second car?

[text box for answer]

Forgot answer?

Button [Cancel]
Button [Continue]
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New password

=l # 8:02

@ TOYOTA

Forgot Password

Please choose a new password

l Enter New Password

Password Strength

Requirements
I May not contain username or previous password

8-20 characters

At Least 1 Letter

At Least 1 Number
At Least 1 symbol @

Mo more than 2 consecutive repeating
characters €@

¢ XX XX

8 | Confirm New Password

Center Nav: [Toyota Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[infobubble] ~!@#S%A&*()_+-=[1\;",./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password
[eye icon] Show
[text box]

Button [Cancel]
Button [Submit]

Center Nav: [Lexus Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[info bubble] ~1@#S%A&*()_+-=[]1\;‘,./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password
[eye icon] Show
[text box]

Button [Cancel]
Button [Submit]
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Password Reset

TRUSTe

=.l H 8:02

@ TOYOTA

Your Password Has Been Rest n

l Lorem ipsum dolor sit amet, consectetur adipisic-
ing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ulamco laboris

Center Nav: [Toyota Financial Services Logo]

Your Password Has Been Reset

Your Password has been reset successfully!

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Your Password Has Been Reset
Your Password has been reset successfully!

Button [Login]
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FORGOT PASSWORD NON MFA COMPLIANT NO SQA

Login

@ TOYOTA

Already registered on toyotafinancial.c I ogin
using your Username and password.

2

Q,

Enable Fingerprint @ | [

Af login, we colect and s
smarfphone, computer or §

dafa about your device [ie.,
1) tor werify your identity.

Reqgister | Forgot Username | Forgot Password

Lerem ipsum dalor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor Iincididunt ut labore et dolore
magna aligua. Ut enim ad minim veniam, quis nostrud sx-
ercitation ulamco labkors nisi ut aliguip X ea commado
conseguat. Duis aute irure delor in reprehendsrit in vo-

TRUSTe

3) a @ e

Login Privacy Terms More

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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Username

@ TOYOTA

Forgot Password

Enter Username

=.il § 8.02

Forgot Username?

TRUSTe

Center Nav: [Toyota Financial Services Logo]

Forgot Password

Username
[text box]

Forgot Username?

Button [Cancel]
Button [Continue]

Please provide the following information to reset your password.

Center Nav: [Lexus Financial Services Logo]
Forgot Password
Please provide the following information to reset your password.

Username
[text box]

Forgot Username?

Button [Cancel]
Button [Continue]
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Mini Reg

S TOYOTA

Forgot Password

I Please provide following information
§ [Enter Vehicle Account Number

l Enter Last 4 Digits of your 55N

TRUSTe

Center Nav: [Toyota Financial Services Logo]
Forgot Password

Account Information

Please provide the following information:

Account Number
[info bubble] You can find your account number on your billing

statement. Please do not include any special characters such as %, - or

spaces.

Last 4 Digits of your SSN / Tax ID

Need your account number? You can find it on a monthly statement
on your loan or lease paperwork.

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]
Forgot Password

Account Information

Please provide the following information:

Account Number

[info bubble] You can find your account number on your billing
statement. Please do not include any special characters such as %, -
or spaces.

Last 4 Digits of your SSN / Tax ID

Need your account number? You can find it on a monthly statement

pr on your loan or lease paperwork.

Button [Cancel]
Button [Continue]
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New password

=l # 8:02

@ TOYOTA

Forgot Password

Please choose a new password

i |Enter New Password

Password Strength

Requirements

I May not contain username or previous password

8-20 characters
At Least 1 Letter
At Least 1 Number

At Least 1 symbol @

Mo more than 2 consecutive repeating
characters €@

¢ XX XX

8 | Confirm New Password

Center Nav: [Toyota Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[infobubble] ~!@#S%A&*()_+-=[1\;",./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password
[eye icon] Show

[text box]

Button [Cancel]
Button [Submit]

Center Nav: [Lexus Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[info bubble] ~1@#S%A&*()_+-=[]1\;‘,./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password
[eye icon] Show
[text box]

Button [Cancel]
Button [Submit]
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Password Reset

ing el

TRUSTe

=.l H 8:02

@ TOYOTA

Your Password Has Been Rest n

B | Lorem ipsum dolor sit amet, consectetur adipisic-

it, sed do eiusmod tempor incididunt ut

labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ulamco laboris

Center Nav: [Toyota Financial Services Logo]

Your Password Has Been Reset

Your password has been reset successfully!

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Your Password Has Been Reset
Your password has been reset successfully!

Button [Login]
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2.6

FORGOT PASSWORD MFA COMPLIANT (PRIVATE & PUBLIC)

Login

@ TOYOTA

Already registered on toyotafinancial.c I ogin
using your Username and password.

2

Q,

Enable Fingerprint @ | [

Af login, we colect and s
smarfphone, computer or §

dafa about your device [ie.,
1) tor werify your identity.

Reqgister | Forgot Username | Forgot Password

Lerem ipsum dalor sit amet, consectetur adipisicing elit,
sed do eiusmod tempor Iincididunt ut labore et dolore
magna aligua. Ut enim ad minim veniam, quis nostrud sx-
ercitation ulamco labkors nisi ut aliguip X ea commado
conseguat. Duis aute irure delor in reprehendsrit in vo-

TRUSTe

3) a @ e

Login Privacy Terms More

Center Nav: [Toyota Financial Services Logo]

Already registered on toyotafinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]
Fingerprint lets you log in to your TFS account with your

fingerprint in place of your username and password.
Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password

Center Nav: [Lexus Financial Services Logo]

Already registered on lexusfinancial.com? Log in using your
username and password.

[text box] Username
[text box] Password

[Radio Button] Enable Fingerprint

[info bubble]

Fingerprint lets you log in to your LFS account with your
fingerprint in place of your username and password.

Button [Login]

At login, we collect and store data about your device (i.e.,
smartphone, computer or tablet) to verify your identity.

[link]Register
[link]Forgot Username
[link]Forgot Password
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Username

@ TOYOTA

Forgot Password

Enter Username

=.il § 8.02

Forgot Username?

TRUSTe

Center Nav: [Toyota Financial Services Logo]

Forgot Password

Please provide the following information to reset your password.

Username

[text box]

Forgot Username?

Button [Cancel]
Button [Continue]

Center Nav: [Lexus Financial Services Logo]

Forgot Password

Please provide the following information to reset your password.

Username
[text box]

Forgot Username?

Button [Cancel]
Button [Continue]
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MFA Challenge

<.l H 8:02

@@ TOYOTA

n Identify Verification

TFS detects that you're logging in from a new
device, browser of location. To confirm your iden
fity, we will send a verfication code to the security
pnon«rc number or email address listed on yvour ac
count.

Where should we send your code?

By email to j***doe@gmail.com

By fext to [F+*) #1234

By a phone call fo [***) ***-1234

Send Code p

| don't have access to the contact points shown

Center Nav: [Toyota Financial Services Logo]
Security Verification

To confirm your identity, we will either email, text or call you with a
one-time verification code. Please select your preference:

Email to j*****oe@gmail.com [radio button]
Text to (*¥**) ***-1234 [radio button]
Call to (***) ***-1234 [radio button]

Button [Cancel]
Button [Send Code]

I don't have access to the contact points shown

Center Nav: [Lexus Financial Services Logo]
Security Verification

To confirm your identity, we will either email, text or call you with a
one-time verification code. Please select your preference:

Email to j*****oe@gmail.com [radio button]
Text to (*¥**) ***-1234 [radio button]

Call to (***) ***-1234 [radio button]

Button [Cancel]

Button [Send Code]

I don't have access to the contact points shown
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Model displayed when | don't have access to the contact points shown. is
selected. (New)

We're Unable To Access Your Account

Please try logging inlater or call our Customer
Service Center at 1-800-374-8822.

We’re Unable To Access Your Account

Please try logging in later or call our Customer Service Center at
1-800-874-8822.

1 tton [Close]

We’re Unable To Access Your Account

Please try logging in later or call our Customer Service Center at 1-
800-874-7050.

1 ton [Close]
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MFA Challenge

=l m

& TOYOTA

Verify Identity

Pasd

I Enter the code sent to your email:

*****ged@gmail.com

I Enter Code

Email New Verification Code

Verify by Text Instead

Verify by Call Instead

| don't have access to this contact point

Cancel Login

Center Nav: [Toyota Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Verification Code
[numeric input field]

Button [Verify]

Email New Verification Code

Verify by Phone Number Instead

I don’t have access to this contact point
Cancel

Center Nav: [Toyota Financial Services Logo]
Security Code Verification

[envelope icon]

A verification code was sent to [email address]

Enter Verification Code
[numeric input field]

Button [Verify]

Email New Verification Code

Verify by Phone Number Instead

I don’t have access to this contact point
Cancel
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New password

=l # 8:02

@ TOYOTA

Forgot Password

Please choose a new password

i |Enter New Password

Password Strength

Requirements
I May not contain username or previous password

8-20 characters
At Least 1 Letter
At Least 1 Number

At Least 1 symbol @

Mo more than 2 consecutive repeating
characters €@

¢ XX XX

l Confirm New Password

Center Nav: [Toyota Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[infobubble] ~!@#S%A&*()_+-=[1\;",./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

Confirm New Password
[eye icon] Show
[text box]

Button [Cancel]
Button [Submit]

Center Nav: [Lexus Financial Services Logo]

Forgot Password
Please choose a new password

New Password

Password is case sensitive
[eye icon] Show

[text box]

Password Strength
[scale]

Requirements

May not contain username or previous password.

X or check] 8 - 20 characters

[X or check] At least 1 letter

[X or check] At least 1 number

[X or check] At least 1 symbol

[info bubble] ~1@#S%A&*()_+-=[]1\;‘,./:“

[X or check] No more than 2 consecutive repeating characters
[info bubble] 111, aaa, !!!

onfirm New Password

[eye icon] Show

[text box]

Button [Cancel]
Button [Submit]
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Password Reset

TRUSTe

=.l H 8:02

@ TOYOTA

Your Password Has Been Res n

B | Lorem ipsum dolor sit amet, consectetur adipisic-
ing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aligua. Ut enim ad minim
veniam, quis nostrud exercitation ulamco laboris

Center Nav: [Toyota Financial Services Logo]

Your Password Has Been Reset

Your password has been reset successfully!

Button [Login]

Center Nav: [Lexus Financial Services Logo]
Your Password Has Been Reset
Your password has been reset successfully!

Button [Login]
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