Geolocation > Location Permissions Enabled (Apr ’19 4.26)

iOS:
Screen elements Editorial copy—read left to right
Title - native to iIOS Allow “KP” to access your location while you are using the app?
Title - native to Android Allow KP to access your location?
Body - we control this Select Allow to review doctors and facilities near you.
o content (iOS only)
g Buttons - iOS (standard | Button: Don’t Allow Button: Allow
s o o s pattern) Accss Label: Don't allow Accss Label: Allow
facilities near you.
ee— o Buttons - Android Button: DENY Button: ALLOW
(standard pattern) Accss Label: Deny Accss Label: Allow

Android:

Allow KP Mobile App to
access your location?

DENY ALLOW




Geolocation > Location Permissions Enabled (Apr ’19 4.26) - Spanish

iOS:

Allow "KP" to access your
location while you are

using the app?
Select Allow to find doctors and
facilities near you.

Don't Allow Allow

Android:

Allow KP Mobile App to
access your location?

DENY ALLOW

Screen elements

Editorial copy—read left to right

Title— native to I0OS
Spanish handled by
oS

Allow “KP” to access your location while you are using the app?

Title— native to Android
Spanish handled by
0S

Allow KP to access your location?

Body — we control this
content (iOS only)

Seleccione Permitir para encontrar médicos y centros de atencién cerca de usted.

Buttons — iOS
(standard pattern)

Button: No Permitir Button: Permitir
Accss label: No Permitir Accss label: Permitir

Buttons — Android
(standard pattern)

Button: RECHAZAR Button: PERMITIR
Accss label: Rechazar Accss label: Permitir




Geolocation > Search > Location Services Enabled (Apr '19 4.26)

iOS:
Wil KP = 9:41 AM

Find a Doctor

We know how important it is to find a doctor who's right
for you. Go directly to a list of doctors in your area, or
choose your own search options.

SELECT A REGION

California - Southern ¥

Search Terms

Hospital, Doctor, Specialty, or Other Terms

Location

@ Current Location
IP Code
More v

For additional details about affiliate providers, visit
kp.org/doctorsandiocations

Android:

= Find a Doctor 0]

We know how important it s o find a doctor whos right
for you. Go directly to a list of doctors in your area, or
choose your own search options.

SELECT A REGION

California - Southern v
Search Terms

Hospital, Doctor, Specialty, or Other Terms

Location

® Current Location

City or ZIP Code
+ MORE

For additional details about affiliate providers, visit
kp.org/doctorsandiocations

Screen elements

Editorial copy—read left to right

Top action bar iOS

Done [only when signed-out]
Accss Label: Done

[Flyout Menu only when signed-in]
Accss Label: Menu

Find a Doctor

[Information Icon]
Accss Label: More information

Top nav bar Android

Done [only when signed-out]
Accss Label: Done

[Flyout Menu only when signed-in]
Accss Label: Menu

Find a Doctor

[Information Icon]
Accss Label: More information

Pretext We know how important it is to find a doctor who's right for you. Go directly to a list of doctors in your area, or choose your own
search options.
Title bar SELECT A REGION

Region picker

[drop-down menu, ADA handled by native OS]
[selected] California — Southern [v]

Keyword input

Input field label: Search Terms
[Input field, ADA handled by native OS]

Input field helper copy: Medical Specialty, Doctor's Name, Hospital, or Other Terms

Location input

Input field label: Location
Input field: Current Location
Accss Label: Showing current location

[Input field, ADA handled by native OS when ‘Current Location’ isn’t displayed]

Input field helper copy: City or ZIP Code

Input field helper copy (HI only): Island, City or ZIP Code

Button

More [iOS] <OR> [button] MORE [Android]
Accss Label: More

[v icon]

SCAL helper text

Multi-Choice or POS health plan members: Select a provider from Private Healthcare Systems (PHCS) (not available with any other

plan type).

Next step

Button: Search [I0OS] <OR> SEARCH [Android]
Accss Label: Search




Geolocation > Search > Location Services Enabled (Apr ’19 4.26) — Spanish

iOS:
wil KP = 9:41 AM $100% - - - -
u e o Screen elements Editorial copy—read left to right
il it e tusidion Top action bar i0OS Listo [only when signed-out] Encuentre un Médico [Information Icon]
choose your own search options. . , . .,
Accss Label: Listo Accss Label: Mas informacion
SELECT A REGION
el i 4 & [Flyout Menu only when signed-in]
Search Torm Accss Label: Menu
Top nav bar Android Listo [only when signed-out] Encuentre un Médico [Information Icon]
Accss Label: Listo Accss Label: Mas informacion
i [Flyout Menu only when signed-in]
Accss Label: Menu

More Pretext Sabemos lo importante que es encontrar al médico ideal para usted. Vaya directamente a una lista de médicos de su area o elija
Fo adtion! detlssbout ffiat prviders s sus propias opciones de busqueda.
Title bar ELIJA SU REGION
Region picker [drop-down menu, ADA handled by native OS]
Android: _ [select'ed] California — Southern [v]
SZEE=] Keyword input Input field label: Busqueda Términos
= Finda Doctor ® Accss Label: Dos toques para editar especialidad médica, nombre del médico, hospital u otros términos
R A Input field helper copy: Especialidad Médica, Nombre del Médico, Hospital u Otros Términos
ey e Location input Input field label: Ubicacién
SELECT AREGION Input field: Ubicacion Actual
California - Southern v Accss Label: Se muestra la ubicacion actual

[Input field, ADA handled by native OS when ‘Ubicacién Actual’ isn’t displayed]
Input field helper copy: Ciudad o Coédigo Postal

Search Terms

Input field helper copy (HI only): Isla, Ciudad o Codigo Postal
— Button Mas [i0S] <OR> [button] MAS [Android] [v icon]
@ Current Location Accss Label: Mas
SCAL helper text Miembros de planes de salud Multi-Choice o de Punto de Servicio (POS): Seleccionen un proveedor de Private Healthcare Systems
st st s e o (PHCS) (no disponible con ningln otro tipo de plan).
' Next step Button: Buscar [iOS] <OR> BUSCAR [Android]

Accss Label: Buscar




Geolocation > Search Location (Apr ’19 4.26)

iOS:

Cancel

9:41 AM

Location

City or ZIP Code

@ Use Current Location

$100% -

Done

qgwertyuilop

asdf gh j k|

©

Z x ¢cvbnm@

123 @ 0 space
Android:

&«

CityorZ

Location

P Code

{& USE CURRENT LOCATION

return

V4012

QWERTY U I'0FPF

A S DFGHUJKIL

4 Z XCVBNMSG®E@G

7123

" @

Screen elements

Editorial copy—read left to right

Top action bar (i0S) Cancel Location Done
Accss Label: Cancel Accss Label: Done
Top action bar (Android) [<] Location Done

Accss Label: Back

Accss Label: Done

Keyword input

Input field label: Location

[Input field, ADA handled by native OS]
Input field helper copy: City or ZIP Code

ZIP input The ZIP code must have 5 digits.
error message
Button - Icon Use Current Location [IOS] <OR> USE CURRENT LOCATION [Android]

Accss Label: Use current location

Keyboard (i0OS)

[native to iIOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Location (Apr ’19 4.26) - Spanish

I0S:
Wl KP = 41 AM $100% -
Cancel Location Done

or ZIP Code

{® Use Current Location

gwer rtyuiop
asdf gh j k|

¢ z x ¢ VvVbnm®&

123 @ 0 space return
Android:

V4012
€ Location

City or ZIP Code 5/20

{& USE CURRENT LOCATION

QWERTY U I'0FPF
ASDFGHUJKL
4 ZXCVBNMG@

nzw V@

Screen elements

Editorial copy—read left to right

Top action bar (iOS) Cancelar Ubicacion Listo
Accss Label: Cancelar Accss Label: Listo
Top action bar (Android) [<] Ubicacion Listo

Accss Label: Atras

Accss Label: Listo

Keyword input

Input field label: Ubicacién

[Input field, ADA handled by native OS]
Input field helper copy: Ciudad o Cédigo Postal

ZIP input El codigo postal debe tener 5 caracteres.
error message
Button - Icon Usar la Ubicacién Actual (OS] <OR> USAR LA UBICACION ACTUAL [Android]

Accss Label: Usar la ubicacion actual

Keyboard (i0OS)

[native to iIOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Location > Enable Location Settings Snackbar [iOS] (Apr '19 4.26)

iOS:
i T i Screen elements Editorial copy—read left to right
| Top action bar (i0S) Cancel Location Done
Accss Label: Cancel Accss Label: Done
@ Use Current Location
Top action bar (Android) [<] Location Done
Accss Label: Back Accss Label: Done

Keyword input Input field label: Location
[Input field, ADA handled by native OS]

Input field helper copy: City or ZIP Code

[ Enable Location Services to find doctors
near you. ] Settings

qwe T Tt yui op

asdf gh j kI

¢ zxcvbnm& ZIP input The ZIP code must have 5 digits.
@ ¢ e retum error message
Android: Button - Icon Use Current Location [iOS] <OR> USE CURRENT LOCATION [Android]

Accss Label: Use current location

Snackbar (i0OS)

Turn on Location Services in Settings to find doctors

near you.

Accss Label: Turn on location services in settings to

find doctors near you.

Button: Settings [IOS] <OR> SETTINGS [Android]
Accss Label: Settings

Alert (Android)

Handled by native OS

Keyboard (i0OS)

[native to iOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Location > Enable Locations Settings Snackbar (Apr ’19 4.26) - Spanish

iOS:
wll KP = *41 AM $100% -

Cancel Location Done

City or ZIP Code

{®) Use Current Location

[ Enable Location Services to find doctors
hear you) Settings

qwe T Tt yui op
asdf gh j kI

&£z x ¢ vbnm@&

123 @ 0 space return
Android:

.4 01230
< Location

City of ZIP Code 5/20

(& USE CURRENT LOCATION

Allow KP App permissians for Location

ta find doctors near you SETTINGS

Q.WB ERTYUI'oP
A SDFGHJKIL

4 ZXCVBNMG®@

nzz @ °

Screen elements

Editorial copy—read left to right

Top action bar (iOS) Cancelar Ubicacion Listo
Accss Label: Cancelar Accss Label: Listo
Top action bar (Android) [<] Ubicacion Listo

Accss Label: Atras

Accss Label: Listo

Keyword input

Input field label: Ubicacién

[Input field, ADA handled by native OS]
Input field helper copy: Ciudad o Cédigo Postal

ZIP input El codigo postal debe tener 5 caracteres.
error message
Button - Icon Usar la Ubicacién Actual (OS] <OR> USAR LA UBICACION ACTUAL [Android]

Accss Label: Usar la ubicacion actual

Snackbar (i0OS)

Habilite los Servicios de Ubicacion en Configuracion
para Buscar Médicos Cerca de Usted.

Accss Label: Habilite los servicios de ubicacion en
configuracién para buscar médicos cerca de usted.

Button: Configuracion <OR> CONFIGURACION [Android]
Accss label: Configuracion

Alert (Android)

Handled by native OS

Keyboard (i0OS)

[native to iOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Location > Allow KP App Permissions Snackbar (Apr ’19 4.26)

iOS:

Wl KP = 8:41 AM

Cancel Location

City or ZIP Code

{® Use Current Location

Allow KP App permissions for Location to
find doctors near you. Settings

gwe T tyuiop
a s df ghj kI

& z x cvbnm @

122 @ 0 space return
Android:
W40z
< Location

City of ZIP Code 5/20

(& USE CURRENT LOCATION

Allow KP App permissians for Location

ta find doctors near you SETTINGS

Q.WB ERTYUI'oP
A SDFGHJKIL

#4 ZXCVBNMG®G@

nzz @ °

Screen elements

Editorial copy—read left to right

Top action bar (i0S)

Cancel
Accss Label: Cancel

Location Done
Accss Label: Done

Top action bar (Android)

[<]

Accss Label: Back

Location Done
Accss Label: Done

Keyword input

Input field label: Location

[Input field, ADA handled by native OS]
Input field helper copy: City or ZIP Code

ZIP input The ZIP code must have 5 digits.
error message
Button - Icon Use Current Location [IOS] <OR> USE CURRENT LOCATION [Android]
Accss Label: Use current location
Snackbar Allow KP app to use your location to find doctors near Button: Settings [iOS] <OR> SETTINGS [Android]

(Android: Message
appears when Location
Permissions are denied
and the “Never show me
this again” alert displays)

you.

Accss Label: Allow kp app to use your location to find

doctors near you.

Accss Label: Settings

Keyboard (i0OS)

[native to iOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Location > Allow KP App Permissions Snackbar (Apr’19 4.26) - Spanish

iOS:

Wl KP = 8:41 AM

Cancel Location

City or ZIP Code

{® Use Current Location

Allow KP App permissions for Location to
find doctors near you. Settings

gwe T tyuiop
a s df ghj kI

& z x cvbnm @

122 @ 0 space return
Android:
W40z
< Location

City of ZIP Code 5/20

(& USE CURRENT LOCATION

Allow KP App permissians for Location

ta find doctors near you SETTINGS

CWERTYU I'0 p
ASDFGHUJKL
#4 ZXCVBNMG®G@

nzz @ °

Screen elements

Editorial copy—read left to right

Top action bar (iOS) Cancelar Ubicacion Listo
Accss Label: Cancelar Accss Label: Listo
Top action bar (Android) [<] Ubicacion Listo

Accss Label: Atras

Accss Label: Listo

Keyword input

Input field label: Ubicacién
[Input field, ADA handled by native OS]
Input field helper copy: Ciudad o Cédigo Postal

ZIP input El codigo postal debe tener 5 caracteres.
error message
Button - Icon Usar la Ubicacién Actual OS] <OR> USAR LA UBICACION ACTUAL [Android]
Accss Label: Usar la ubicacion actual )
Snackbar Permita que la aplicacién de KP use su ubicacién para | Button: Configuracion <OR> CONFIGURACION [Android]

(Android: Message
appears when Location
Permissions are denied
and the “Never show me
this again” alert displays)

encontrar médicos cerca de usted.
Accss Label: Permita que la aplicacion de kp use su
ubicacion para encontrar médicos cerca de usted.

Accss label: Configuracion

Keyboard (i0OS)

[native to iOS]

Keyboard (Android)

[native to Android OS]




Geolocation > Search Results > List > Search Options (Apr ’19 4.26)

6 doctors found within 10 miles 3¢ Filters
of Current Location

Krikor A. Akmakji, MO @
oe
Al ici

End of Results

Android:

V40230
€ Search Results

5 doctors found within 10 miles 3¢ FiLTErs
of Current Location

Krikor A. Akmakji, MD @ 25 miles
Dematoiogist
Affillated Communty Physician

Accepting New Patients
X, 123-456-7890
Santa Monica Medical Offices

3430 E. La Paima Ave
Santa Monica, CA 92806
ome

Sridevi Abboy, MD Q 25 mies
Dematologst

Accepting New Patlents

X, 123-456-7890

Santa Monica Medical Offices
a Ave

3430 E. La Paima A
Santa Monica, CA 92806
DIRECTIONS

Sridevi Abboy, MD Q 25 mies
Dematologist

Accepting New Patients
Y, 123-456-7890
Pasadena Medical Offices

3280 E Foothill Bivd
Pasadena, CA 91107
ECTIONS

End of Results

Screen elements

Editorial copy—read left to

right

Top nav bar, iOS

[<Back] Back Search Results

Access Label: Back

Filters
Accss Label: Filters

Top action bar, Android

[<] Search Results
Access Label: Back

[Filter Icon]
Accss Label: Filters

Search breadcrumbs option 1 (current
location)

[##] Doctor(s) Found within [##] Miles of Your Current Location

Search breadcrumbs option 2 (current
location)

[##] Doctor(s) Found for [SEARCH TERM] within [##] Miles of Your Current Location

Search breadcrumbs option 3 (current
location)

[##] Doctor(s) Found in Your Current Location

Search breadcrumbs option 4 (current
location)

[##] Doctor(s) Found for [SEARCH TERM] in Your Current Location

Search breadcrumbs option 5 (zip code)

[##] Doctor(s) Found within [##] Miles of [###H#]

Search breadcrumbs option 6 (zip code)

[##] Doctor(s) Found for [SEARCH TERM] within [##] Miles of [#####]

Search breadcrumbs option 7 (zip code)

[##] Doctor(s) Found in [###HH]

Search breadcrumbs option 8 (zip code)

[##] Doctor(s) Found for [SEARCH TERM] in [#####]

Search data feed - frOm services

[RETURNED FROM SERVICES]

[physician image] <OR> [physician icon]

Accss Label: [Doctor Name] details

Accepting new patients. <OR> Not accepting new patients. <OR>
Not accepting new patients. Call [##H#-##H-###+]. Referral may be
required.

[phone icon] [phone ##]

Accss Label: Call [phone ##]

[facility name]

[facility address]

Directions<evokes directions for this location>

Accss Label: Directions

Plans Accepted: [List from Services]

EACH ITEM IN THE LIST
[map pin icon][## miles]
Accss Label: Map pin icon

Use table to the right for
content. Refer to notes
above this doc’s table of

[button] More [iOS]

<OR> [button] MORE [Android]
Accss Label: More

Accss Hint: Activate to expand list.

contents for casing.

End of Results

Geolocation > Search Results > List > Search Options (Apr ’19 4.26) - Spanish

| i0S:




5 doctors found within 10 miles ¢ Filters
9

of Current Location

End of Results

Android:

V401230
€ Search Results

5 doctors found within 10 miles 3¢ FLrErs

of Current Location

Krikor A. Akmakji, MD

Dematologist
Affillated Communtty Physician

Accepting New Patient

¥, 123-456-7890

Santa Monica Medical Offices

3430 E. La Paima Ave

Santa Monica, CA 92806
DIRECTIONS

Screen elements

Editorial copy—read left to right

Top nav bar, iOS [<Back] Atras Resultados Filtros

Access Label: Atras Accss Label: Filtros
Top action bar, Android [<] Resultados [Filter Icon]

Access Label: Atras Accss Label: Filtros

Search breadcrumbs option 1 (current location)

[##] Médico(s) Encontrado(s) dentro de [##] Millas de Su Ubicacién Actual

Search breadcrumbs option 2 (current location)

[##] Médico(s) Encontrado(s) para [SEARCH TERM] dentro de [##] Millas de Su Ubicacién Actual

Search breadcrumbs option 3 (current location)

[##] Médico(s) Encontrado(s) en Su Ubicacién Actual

Search breadcrumbs option 4 (current location)

[##] Médico(s) Encontrado(s) para [SEARCH TERM] en Su Ubicacién Actual

Search breadcrumbs option 5 (zip code)

[##] Médico(s) Encontrado(s) dentro de [##] Millas de [####H]

Search breadcrumbs option 6 (zip code)

[##] Médico(s) Encontrado(s) para [SEARCH TERM] dentro de [##] Millas de [#####]

Search breadcrumbs option 7 (zip code)

[##] Médico(s) Encontrado(s) en [#HH##]

Search breadcrumbs option 8 (zip code)

[##] Médico(s) Encontrado(s) para [SEARCH TERM] en [####]

Search data feed - from services

Q 25miles

ts

Sridevi Abboy, M
Dermatologist

Accepting New
X, 123-456-789)
Santa Monica M|

3430 E. La Paim|
Santa Monica, C}
DIRECTIONS

Sridevi Abboy,

Use table to the right for

[RETURNED FROM SERVICES]

[physician image] <OR> [physician icon]

Accss Label: [Doctor Name] detalles

Se aceptan pacientes nuevos. <OR> No se aceptan pacientes
nuevos. <OR> No se aceptan pacientes nuevos. Llame a [##H-#HE-
#it#]. Es posible que sea necesaria una remision.

[phone icon] [phone ##]

Accss Label: Llame al [phone ##]

[facility name]

[facility address]

Direcciones<evokes directions for this location>

Accss Label: Direcciones

Plans Accepted: [List from Services]

EACH ITEM IN THE LIST
[map pin icon][## Millas]
Accss Label: Icono del mapa

content. Refer to notes

Ultimo de Resultados

above this doc’s table of
contents for casing.

Dematologist
Accepting New Patient

\, 123-456-7890

Pasadena Medical Offices

3280 E Foothill Bivd
Pasadena, CA 91107
ECTIONS

End of Results

ts




Geolocation > Search Results > List > Zero Return Options (Apr ’19 4.26)

iOS:

vdlliz23o0
&  Search Results

No Results Found

[Go back and change your search terms.]

Android:

Screen elements

Editorial copy—read left to

right

Top nav bar, iOS

[<Back] Back
Access Label: Back

Search Results

Filters
Accss Label: Filters

Top action bar, Android

[<]

Access Label: Back

Search Results

[Filter Icon]
Accss Label: Filters

Search breadcrumbs — zero return option 1

No Results Found

Search breadcrumbs — zero return option 2

No Results Found for [SEARCH TERM] in [ZIP CODE]

Search breadcrumbs — zero return option 3

No Results Found for [SEARCH TERM]

Instructions

You may need to refine your search, check your spelling, or use related words. Return to the previous screen to try a

new search.




Geolocation > Search Results — List > Zero Return Options (Apr ’19 4.26) - Spanish

i0S:
V.4 1230 Screen elements Editorial copy—read left to right
< Search Results Top nav bar, i0S [<Back] Atras Resultados Filtros
Access Label: Atras Accss Label: Filtros
No Results Found
[Go back and change your search terms. Top action bar, Android [<] Resultados [Filter Icon]

Access Label: Atras Accss Label: Filtros

Search breadcrumbs — zero return option 1 No Hay Resultados

Search breadcrumbs — zero return option 2 No Hay Resultados para [SEARCH TERM] en [ZIP Code]

Search breadcrumbs — zero return option 3 No hay Resultados para [SEARCH TERM]

Instructions Es posible que necesite cambiar su blsqueda, revisar su ortografia o utilizar palabras relacionadas. Regrese a la
pantalla anterior para realizar una nueva busqueda.

Android:
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